First Dental Steps Intervention Guidance for Health Visitors referral form
Please use the First Dental Steps Intervention referral form in the following circumstances: 
· Vulnerable child, who at their 9–12-month mandated check, have complex social history/safeguarding concerns
· If a child who at their 9–12-month mandated check, has a sibling who has had dental extractions with a general anaesthetic within the last 5 years

For Health Visitors completing this referral - please send this completed form to the Referral Management Centre   E-mail: ciosicb.rmsdentalreferrals@nhs.net
Smile Together also accepts referrals for Specialist and Community Dental Services the referral forms and criteria can be found here https://www.england.nhs.uk/south/info-professional/dental/dcis/forms/ Please note that all referral are triaged and only accepted if they fit the referral criteria.
All other referrals must go via the Specialist and Community Dental Services referral form.
Smile Together is a primary care service who are providers of emergency dental care in Cornwall.
If anyone has an urgent dental problem, they can contact our call centre on 0333 405 0290 from 8.30am – 5pm Monday – Thursday and Friday 8.30am – 4.30pm where a member of the team will triage the call and book an appointment according to the dental need. There are a limited number of appointments available each day so there is a need to call early to secure an appointment, they can only deal with one problem at a time.
Our Out of Hours Service operates under very strict criteria and an appointment will only be offered if the caller fit this criterion which is bleeding, swelling or trauma the phone lines on 0333 405 0290 are open from 5.30 - 7.30 pm Mon - Fri evening and on Saturday & Sunday from 8.30am - 4.30pm.
If a parent calls the above number and has a child in pain the call centre will usually try to prioritise booking appointments for a child in pain who needs urgent dental care.

